
WILLOW GREEN SURGERY 
 

RESULTS OF PATIENT QUESTIONNAIRE February 2013  
 

First of all, a big ‘thank you’, to everyone who completed our practice questionnaire.  This year was the first year that we put our 

questionnaire on our website which has proved very popular.   
 

We analysed 166 questionnaires –  
 

Email responses – 26 

Reception – 75 

Website – 65  
  

Overall the results of the questionnaire showed that for most of the time we are doing really well.  Please see below -  

COMMENT 

TELEPHONE  

89% of patients felt that the ease of contacting the telephone was Good/Very Good or Excellent and 86% of patients were happy with our system of 

speaking to a doctor or nurse on the telephone.   

TELEPHONE CONSULTATIONS  

78% of patients were happy with our system of telephone consultations.   

APPOINTMENTS  

76% of our patients were able to get an appointment with a doctor more than 2 days in advance 

RECEPTION  

80% of patients felt they were dealt with promptly and 93% of patients were happy with the politeness of the staff at reception.   

OPENING HOURS  

95% of patients felt our opening hours were either Good/ Very good or Excellent. 

DOCTORS AND NURSES  

Warmth of greeting, listening to you and making a plan of action with you – over 90% of patients felt that this was Good, Very Good or Excellent. 

Letting you tell your story, Showing care and compassion and explaining things clearly – 89% of patients felt that this was Good, Very Good or 

Excellent. 

Would you recommend Willow Green Surgery to your friends and family? -  we were delighted that 89% of our patients would recommend Willow 

Green Surgery to their friends and family. 

 

Although the questionnaire showed that we are doing well – there are still areas in which we need to look at and improve.  We can never be 

complacent and are always interested in hearing the views and suggestions of our patients.   

 

Thank you - From all the Doctors, Nurses and staff at Willow Green Surgery.  



 


